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1.   

1.    
NetAgent      SNMP (Simple Network 
Management Protocol) .     

        
 ,  3-  NetAgent II   , 

,      
    -   

GSM-     .  ,  3-  
NetAgent II     ‘NetFeeler II’   

  ,    .   
    ,  ,   

  .  
      «  

»  «RS232».    « » 
, RS232[MegaTec], RS232[Phoenixtec], SEC 2400, SEC 9600, 

Three Phase, Powerware, Smart APC, EMERSON.  ,  
   . NetAgent  

    . - ,  
 ,     

 IP- ,    
        

.       
  Web- . 

 : 

  SNMP MIB     . 
  10M/100M Fast Ethernet. 
     Telnet, Web-   NMS. 
   TCP/IP, UDP, SNMP, Telnet, SNTP, PPP, HTTP, 

SMTP. 
       MS Windows,  

    IP-    1.5   
   . 

  SNMP-trap,        
  . 

         
 . 

        
    . 
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  3-  NetAgent II:    
  (  ),    

      PPP-   
GSM/GPRS . 
 

2.  

2.1 NetAgent       

 NetAgent   ,    
       

- .       
      IP-  NetAgent.   

    NetAgent   
 trap-      

 .  

2.2 NetAgent      

     NetAgent,     
        NetAgent   

.  ,     NetAgent,   
      , 

         
  .     

      .  

2.3 NetAgent II     

3-  NetAgent II      
     NetFeeler II 

    , ,  
,   . .        

web-  NetAgent.     
  trap-   . 

2.4    NetAgent? 

        . 
,      

       .  
       

        
  .  
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    . ,  

 3-  NetAgent II     
NetFeeler II       

, ,       
 web- .   trap- . 

 

 

.1. NetAgent     

 
.2  3-  NetAgent II   
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3.  NetAgent 
3.1  NetAgent 
 

NetAgent II  
P/N     

CP504 
CT504 

1. 1-     
2. NetAgent    
3.   

 

CP503 
CT503 

1. 1-    
2. NetAgent    
3.   
4.   

 

1-  1/3  

BT505 

1. 3- .     
2. NetAgent    
3.   
4. M2501  (   

« » ) 
5. M2502  M2505  (  

 RS232) 
6. M2506  (  ) 
7. 9    

 

BT506 

1. 3-    
2. NetAgent    
3.   
4. M2506  (  ) 

 

3-  1/3  

 
 

NetAgent Mini  
P/N     

DP520 
DT520 

1.  NetAgent Mini 
2. NetAgent    
3.   

 

DP801 
DT801 

1.  NetAgent Mini 
2. NetAgent    
3.   

 

DP802 
DT802 

1.  NetAgent Mini 
2. NetAgent    
3.   

 

DP522 
DT522 

1.  NetAgent Mini 
2. NetAgent    
3.   
4. 5.3    

 

DP523 
DT523 

1.  NetAgent Mini  
(« » ) 

2. NetAgent    
3.   
4. 5.3    

 

1-  1/3  
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DP532 
DT532 

1.  NetAgent Mini  
-  

2. NetAgent    
3.   
4. 5.3    

 

*  DT/CT    DP/CP. 
*DT/CT  RTC  2  -     . 
*BK/BP   . BT    BK/BP.  

 
 
 
3.2 NetAgent II   

NetAgent II (BP,CP/CT,DP/CT ) 

CP504 

  

CP503 

  

BT506 

 
 

BT505 
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3.3 NetAgent   

 -    NetAgent : 

 Netility:    IP-  NetAgent   
   

 ClientMate:     Windows, Linux, FreeBSD. 

 SNMPView:   Windows      
 NetAgent. 

 SMS Server:      
 UPS MIB: MIB (management information base)     

   
 Time Server:     

   NetAgent 
 M2501 :    NetAgent II    

 « » . 

 M2502 (  M2505) :    NetAgent II  
   RS-232.  

 M2506 :     3-  NetAgent. 

 9   :   NetAgent II 

 5.3   :   NetAgent Mini 

NetAgent Mini (DP )  
DP520 DP522 DP532 

 

DP801 DP802 
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3.4 NetAgent II   
 1-  NetAgent ( / ): 

 
    

 
 
 
 

 3-  NetAgent ( / ) : 
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-  

 :  
 :    

.2. NetAgent II  

 
 
3.5 NetAgent Mini   
    

NetAgent Mini  
    

NetAgent Mini   

    
    

  NetAgent Mini –    
     

  :   
    :     

   ,  NetAgent 
    

    
    

  NetAgent Mini -    
    

 :    100M 
:    

 :    10M 
:    

.3. NetAgent Mini 
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4.  NetAgent9 
4.1.NetAgent 9  

NetAgent 9  

P/N    

BX505 

1. 3-   
2. NetAgent    
3.   
4.M2501  (   

« » ) 
5.M2502  M2505  (  

 RS232) 
6. M2506  (  ) 
7. 9    

 

BX506 

1. 3-    
2. NetAgent    
3.    
3. M2506  (  ) 

CX503 

1. 1-   
2. NetAgent    
3.   
4.M2501  (   

« » ) 
5.M2502  M2505  (  

 RS232) 
6.   

 

CX504 
1. 1-    
2. NetAgent    
3.   

DX520 
1.  NetAgent Mini 
2. NetAgent    
3.   

DX801 
1.  NetAgent Mini 
2. NetAgent    
3.   

 
 

3  
 
 
 
 
 

3  
 
 
 
 

1  
 
 
 
 
 

1  
 

 
1  

 
 
 
 
 
 
 
 
 

1/3 
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4.2 NetAgent9   
NetAgent 9 (CX / BX ) 

CX504 

 

CX503 

 

BX506 

 

BX505 

 
NetAgent 9 Mini (DX )  

DX520 DX801  
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4.3 NetAgent 9   

 -    NetAgent : 

 Netility:    IP-  NetAgent   
   

 ClientMate:     Windows, Linux, FreeBSD. 

 SNMPView:   Windows      
 NetAgent. 

 SMS Server:      

 UPS MIB: MIB (management information base)     
   

 Time Server:     
   NetAgent 

 M2501 :    NetAgent 9    
 « » . 

 M2502 (  M2505) :    NetAgent 9   
  RS-232.  

 M2506 :     3-  NetAgent. 

 9   :   NetAgent 9. 

 5.3   :   NetAgent Mini. 
 
 

4.4.NetAgent 9   
 1-  NetAgent ( / ) 
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 3-  NetAgent ( / ) : 
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-  

 :  
 :    

 
 
4.5 NetAgent 9 Mini   

NetAgent 9 DX520  NetAgent 9 DX801 

 

 
 

  NetAgent 9 Mini -    

     
  :   
    :     

   ,  NetAgent 
    

 
 

  NetAgent 9 Mini -    
    

 :    100M 
:    

 :    10M 
:    
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 2. NetAgent  
    

  NetAgent    
   .   

   NetAgent     .  
     IP-   

       
 .       Netility,  

    web-    Telnet.  
      ClientMate  

     .    
           

  SNMPView.  

    
.4.    NetAgent 

 NetAgent   
   

(  3) 

 IP-   
NetAgent   

  
 ( 4)

  NetAgent 
   

  IP-  
( 5)

  
NetAgent   

 Telnet (  6) 

  
ClientMate  

  
 (  7) 

   
NetAgent   

 SNMPView (  8) 
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 3.  NetAgent     
 

 
NetAgent II  NetAgent Mini     

      .  
     NetAgent    
 .  

1.  NetAgent II     

NetAgent II -  NetAgent II -  
 

 

   

.5.  NetAgent II 

1.1   NetAgent II 
   NetAgent II     

 UTP- . 
   NetAgent II    , 

   (M2501/M2502/M2505). 
          ,  

     NetAgent. 
    . 

1.2   NetAgent II 
   Net Agent    . 
   Net Agent     

 UTP- . 

  
 

  
 

  

   

  
 

  
NetAgent  
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2.  NetAgent Mini     
 

    

NetAgent Mini -  NetAgent Mini -  

  

2.1   NetAgent Mini 
   NetAgent Mini     

 UTP- . 
    NetAgent Mini    . 
         ,   

    NetAgent Mini. 

2.2   NetAgent Mini 
 ,      

    NetAgent. 
   NetAgent     

 UTP- . 
 
 
 
 
 

: , ,        
  ,    
  NetAgent (NetAgent II – DC 9  / NetAgent Mini – DC 

6   5.3 )! 
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 4.  Netility   IP  
  . 

    
 

1.   Netility 
  -    NetAgent    

-    Netility.exe. 
      Windows « »  

« »   «Netility». 

  
.6.  Netility 

  «Netility»          
 . 

 
 

2.  Netility 
    Netility.     

   NetAgent    ,   
 . 

 
 

 

.7.   Netility 



18 

  WEB-  
 Launch WEB User Interface       

 NetAgent   . 
   (Login Name)   (Login Password) 

 .      ,   
Apply  . 
 

   
 NetAgent       Network Setting  

     . 
IP Address:  IP-   NetAgent  

     IP-    
, ,  Use following Static IP address,   

 IP- ,   (subnet mask)    (gateway). 
       

web-  NetAgent   IP-     
 Telnet. 

 
.8  Netility 

  DHCP  BOOTTP  IP- ,  
       . 

 
Advanced:   NetAgent  

     Netility   
 : 

  
NetAgent      

  HTTP/HTTPS(WEB)  Telnet.   
      

,        : 
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1.        
     80  23  http  telnet. 

  https  SSH  443  22. 
2.      . 
3.         

IP-         Web  Telnet. 
,  

   81     http   
http://192.168.0.152:81  web-     NetAgent   

. 
   24    Telnet port number  

 "192.168.0.152:24"       NetAgent 
. 

 

 9. Netility  Advanced 

Password -   Netility 
      NetAgent   

       Netility.   ( : 
          

   NetAgent.) 
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.10  Password   Netility 

 
    

NetAgent       
.      Download Firmware 

  NetAgent,    ,       
(*.bin)   “Download”  .      NetAgent 

     .    
NetAgent  .    

 NetAgent    Shift  Ctrl,    
 Netility.  

(          
http://www.megatec.com.tw,   POWERCOM   

    www.pcm.ru) 
 

: NetAgent        
.         

NetAgent        .   
     .  
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.11 Netility:    NetAgent 

   –  Netility 

 

.12   Netility 

   –  NetAgent      

  
Netility     NetAgent   ,  

      “Search NetAgent”. 
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 5.    NetAgent  Web 

1.  
   NetAgent     

IP-       web-  NetAgent  
     IP-   .  

  Web-  (  Internet Explore) 
  IP-  NetAgent    (IP-      

 Netiliy,  192.168.0.152). 

 
.13  IP-  NetAgent  

      .     
,   [ENTER]. 

 
.14   NetAgent  

2. Web-  NetAgent  
   web-  NetAgent  4  :  

2.1  (Information) 
2.2  (Configuration) 
2.3  (Log Information) 
2.4  (Help) 

         
.    NetAgent, , 

      ,  
      . 



23 

 
.15  NetAgent  

 

 
.16  NetAgent 
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. 17 NetAgent 9 

 

2.1  (Information) 
:  

2.1.1   (System Status) 
2.1.2   (Basic Information) 
2.1.3   (Current Status) 
2.1.4   (Remote Control) 
2.1.5 /  (Meter/Chart) 
2.1.6   (Modem Status) 
2.1.7 NetFeeler II (Environment Sensors-NetFeeler II) 

:          NetAgent ( , 
“NetFeeler II”     ). 
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2.1.1   (System Status) 
       NetAgent  

  .      NetAgent,  
      .  

  (System Information) 
     NetAgent.    

Hardware Version/Firmware Version/Serial Number/System Time  
 NetAgent.      

   .  

  (Network Status) 
      NetAgent. MAC-  

 NetAgent.      
    . 

 
.18   

 

2.1.2   (Basic Information) 
        . 

     ,     
   .  

   (UPS Information) 
   ,    
     .  

   (Battery Information) 
      .  

    (Rating Information) 
    . 
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.19   

 
 

2.1.3   (Current Status) 
     .   

        
.  

  (UPS Status) 
     . , 

  ,      
 .  

  (Input Status) 
      ,   

,     .   
   ,       
  . 

  (Output Status) 
      ,  

 ,      .    
       .  

  (Battery Status) 
   ,    , 

 ,  ,   ,   
   . .        

   . 
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.20   

 
2.1.4   (Remote Control) 

      ,     
.         «Apply» 

  (        
, ,    ).  

       « »  
       . 

  
10-   (10 Second Test) 

 10-    
 

   (Deep Battery Test) 
          

 
    (Test until battery capacity) 

        %  . 
 

    (Test Until Battery Low) 
          

 
 

  (Cancel Test) 
      .  

 
      (Turn off UPS when AC 

failed) 
  «      »   

     . 
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     (Put UPS in Sleep mode for __ minutes) 
           . 
         

     . 

 

  (Wake up UPS) 
        . 

 
  (Reboot UPS) 

        
 . 

 
/    (UPS Buzzer On/Off) 

         
.           

 .
 

 
.21   
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2.1.5 /  (Meter/Chart) 
    ,  ,   

,   . .   . 

 
.22  /  NetAgent 

 

 
. 23.  /  NetAgent 9 
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.24  /  NetAgent 9 

2.1.6   (Modem Status),   3-  NetAgent II 
            

  3-  NetAgent II.  

   (Modem Information) 
     . 

  GSM-  (GSM Modem Operating Status) 
        NetAgent. 

 

.25   
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2.1.7     NetFeeler II 
 3-  NetAgent        

NetFeeler II,     ,    
.  ,        , 

        . 
        

NetFeeler II.        
    .        

/ NetFeeler II.        
 .    NetFeeler II   

 .   
 NetFeeler II (NetFeeler II Status) 

   (Environmental Temperature) 
       NetFeeler II.  

   (Environment Humidity) 
       %  NetFeeler II.  

   (Water Status) 
       ,  NetFeeler II.  

   (Gas Status) 
    ,   .  

      ,   
 . 

   (Smoke Status) 
     ( ,  )  

 .  
   (Security Status, Security1 ~ Security7)  

      / .  
NetFeeler II     7  . 

 
.26     - NetFeeler II 
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2.2  (Configuration) 
:  

2.2.1   (UPS Configuration) 
2.2.2  /   (UPS On/Off Schedule) 
2.2.3  (Network) 
2.2.4 SNMP 
2.2.5 Email 
2.2.6 SMS 
2.2.7   (Modem Port) 
2.2.8 NetFeeler II  
2.2.9 NetSwitch Action (Apply on BT Model) 
2.2.10 WEB/Telnet 
2.2.11   (System Time) 
2.2.12  (Language) 

,        
  NetAgent. 

:          
 . 
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2.2.1   (UPS Configuration) 
      .   

        
    NetAgent.  

  (UPS Properties) 
    (UPS Communication Type) 
         

( , « » ,  Megatec/Phoenixtec/Megatec 3-   . .) 
,         

.          
  NetAgent.  

 ,    ,  
   (Number of Batteries, Battery Full Charge Voltage 

(V), Battery Exhausted Charge Voltage (V)) 
,         

. 

    (Date of last battery replacement (yyyy/mm/dd))  
          

   / / .  

  (UPS Recorded) 
   (UPS Data Log) 

       .  

  (Test UPS) 
   (Test UPS for every) 

        –   
,       . 

     (Test UPS on Weekday) 
         .  

    (Start Time of UPS Test ( hh:mm)) 
          
.  

  (UPS Test Type) 
      .  

    (Warning Threshold Value) 
    (Time out of after lost of connection) 

        ,  
NetAgent     .   

 ,  NetAgent        
.  

 , %  (Critical Loading)  
         %  

,   NetAgent     
 . 
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 , °C  (Critical Temperature)  
        
.     NetAgent   

  . 
 

 , %  (Critical Capacity) 
         %.   
    NetAgent   

. 

 

.27   

 
 
 
 
 
2.2.2  /   (UPS On/Off Schedule) 

     /    
      .  

  (Weekly Schedule) 
      /   
   . 

   (Date Schedule) 
      /    

 .        
.  
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 (Warning will be initiated _ before Schedule shutdown event) 

NetAgent      
.        

       
. 

   (Wake On LAN) 
          

( , ,     ,     
).  IP-  ,      .  

 
.28  /   
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2.2.3  (Network) 
       NetAgent.  

IP-  (IP Address) 
IP-  (IP-Address)  

    IP-  NetAgent.  
  (Subnet Mask) 

       NetAgent.  
 (Gateway) 

       NetAgent.  
 IP-  (Obtain an IP address) 

     IP-  NetAgent    
DHCP.  
 

   4        
 Netility.      NetAgent.   

IP DNS-  (DNS Server IP) 
IP  DNS-  (Primary DNS Server IP) 

      IP-  DNS NetAgent.  
IP  DNS-  (Secondary DNS Server IP) 

      IP-  DNS NetAgent. 
 DNS-  ,    .  

Ethernet 
  (Connection Type) 
          

NetAgent   .     NetAgent 
 . 
   ,      (Stop UPS 

communication when Ethernet disconnected) 
        ,  NetAgent     

  Ethernet. 

 DNS (Dynamic DNS) 
       

IP-      . 
-  (Services Provider) 

NetAgent        
 DNS.  

        : In 
general, to register a Domain Name; 
a.     DDNS  . 
b.        DDNS. 
c.         
IP- . 
d.      (b)  (c)    DDNS 
NetAgent. 
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  (Domain Name) 
       DDNS. 

 (Login Name) 
  ( )    DDNS. 

 (Login Password) 
 ,   DDNS. 

  STUN- ,    IP  
 (Use external STUN server to get Public IP to register) 

 Yes   NetAgent  WAN /  IP  
  DDNS- . 

PPPoE 
    NetAgent    

,  xDSL .     NetAgent 
   ,    .    

-     WAN/  IP   
IP-   . 

     (When Connection should be 
made) 

   PPPoE   NetAgent  
Disabled :   . 
Connect always : NetAgent    

   . 
 

 (Login Name) 
     ISP. 
 (Login Password) 
    ISP. 

 

     
.  
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.28.  
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2.2.4.   (Wireless) 
        

 USB   .     
  NetAgent 9  BX (USB-   ). 

 NetAgent 9  BX     
: Open system; Shared Key; WEP(64 /128 bit) / WPA / WPA2(TKIP/AES) 

 
      (  

     ). 

          
(Search AP),  SSID       

 (Select). 

 
.30 NetAgent 9   

     (Access Point)      
      (Apply). 

 
 31. NetAgent 9   
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      ,   
      IP-     

  . 

 
.32 NetAgent 9   

 
2.2.5 SNMP 

      SNMP NetAgent  
 NMS (Network Management System).  ( :  SNMPView, 

       NetAgent.)  

 MIB (MIB System) 
  (System Name) 

     NetAgent. 
  (System Contact) 

       . 
  (System Location) 

      NetAgent.  

  (Access Control) 
IP-   (Manager IP Address) 

     IP-     
  NetAgent.    8 IP- .   

NetAgent   IP-   *.*.*.*   Manager IP address.  
 (Version) 

    SNMPv1, SNMPv2  SNMPv3 (SNMPv3 
    NetAgent 9) 
 (Community) 

       NMS.     
    NMS. 

 (Permission) 
     .    , 

     . 
  /  (Username/password) 
  SNMPv3      .  

    8 .     
    . 

 (Authentication) 
     MD5  SHA.      8 

. 
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 (Privacy) 
   DES  AES.      8 .  

 
 (Description) 

      .  

Trap-  (Trap Notification) 
IP-   (Receiver IP Address) 

     IP-   
 trap-   NetAgent.    8 

IP- .  
 (Community) 

       NMS.     
    NMS. 

  (Trap Type) 
     trap-     PPC MIB  

RFC1628. 
  (Severity) 

       trap- . 
     : 

 :     traps- .  
 :    trap-  “ ”  

“  ”. 
  :    trap-  

“  ”. 
 ( ,     NMS    

  trap- .)  
 (Accept) 

     trap-   . 
 (Description) 

      .  
 (Event) 

      NetAgent,    
 trap- .     (Select)   

,     trap- .    
  : 
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.33     trap-  

 

  (Device Connected) 
          

 ,     ,    NetAgent. 

SNMP UDP  (SNMP UDP) 
   UDP-  NetAgent   

trap- .  SNMP   161  Trap MIB - UDP162. 
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.34 SNMP 

 
 35. NetAgent 9 SNMP 
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2.2.6 Email 
        

  NetAgent 
 NetAgent CP DP    SMTP  
 NetAgent BT CT DT   NetAgent 9  BX CX DX  

SMTP  SSL SMTP. 
 

 e-mail (Email Setting) 
 e-mail (Email Server) 

        NetAgent. 
     Hotmail, Yahoo, Gmail  
. 

 e-mail (Email Port) 
    SMTP-      

 . 
e-mail   (Sender’s Email Address) 

        NetAgent.  
E-mail    (Email Server Requires Authentication) 

         
 . 

  (Account Name) 
     ,     

 . 
 (Password) 

    ,      
. 

    (Sending test mail) 
           

        (Test Mail). 
 

E-mail   (Recipient’s Email Address (for Event Log)) 
          

   NetAgent    . 
   8   . 

 e-mail,    (Send Email When Event Occurs) 
        

      .  
 1~8 (Account 1~8) 

   8      . 
 (Event) 

     NetAgent    
   .     (Select)   

 .         
. (      SNMP  .42, .33). 

 
E-mail   (Recipient’s Email Address (for Daily Report)) 

          
   NetAgent,   .    4  

  .  
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 e-mail    (Send Email for Daily Report (hh:mm)) 
         

NetAgent   . 
 e-mail     (Send email when Event Log 

overflows (500 records)) 
  (YES)   NetAgent   

  ,     500 .  
  ,      .  

 e-mail     (Send email when Data Log 
overflows (500 records)) 

  (YES)   NetAgent   
  ,     500 .  

  ,      . 
 

 

 

.36 Email 
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2.2.7 SMS  
         

  (SMS)   GSM/GPRS/CDMA .  
        

NetAgent. 
 
2.2.7.1   -     
NetAgent    “SMSAgent”   

- . 
 SMS (SMS Settings) 

 SMS    (Send SMS when Event Occurs) 
         

    .      
NetAgent   .       

   -   SMSAgent  
 .        . 

SMS , SMS  (SMS Server, SMS Server Port) 
     IP-   SMSAgent  ,  

    ( , 192.168.0.180)   
 (  :80) 

 ,  (Account Name, Password) 
           SMSAgent  

   (SMSAgent webpage  Configuration Web/Telnet).   
,     . 

   (Receiver cellular number (for Event Log)) 
      .    

  8   (      
   SNMP  .42, .33). 

: 1)        .  
: 2) ,     SMSAgent  

  . 
: 3) .     . 
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 37. SMS 

 
 

 
 38. NetAgent 9 SMS 

 
 
2.2.8  (Modem),    NetAgent II 

          
 NetAgent GSM/GPRS . 

  (Modem Setting) 
   (Modem Communication Interface) 
    

SMS   NetAgent  GSM/GPRS  
Megatec 

PPP Dial-in   NetAgent     
NetSwitch    NetAgent BT-  
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 SMS (SMS Setting) 
SMS  (SMS Communication) 

    
GPRS     GSM 900/1800  

GPRS 900/1800/1900 ,   
    . 

CDMA     GSM 800/900/1800 
,     

  . 
PIN-  SIM-  (SIM Card PIN) 

  SIM 
 PIN-  SIM-  (Confirm SIM Card PIN) 

 SIM-     . 

  /   (Receiver cellular 
number/Message content) 

          
     . 

NetSwitch (    BT ) 
  NetAgent BT-   NetSwitch    

 (RPM – remote power manager)     
 ,        

 . 
 

1.   2.   
  

3.  
 

4.   
  

5.   6.     
__% 

 
NetFeeler II (    ) 

1.   
   

2.   
    

3.   

4.   5.   6.   
( /  1~7) 

 

 NetSwitch (NetSwitch Setting) 
 NetSwitch (Select NetSwitch):   NetSwitch 
  (Address Change):    (RPM) 

   16       128  
 .       

      RPM.     00  
16. 

:     ,     
RPM- . 

 (Identification):       RPM. 
 (Outlet):   A-H 

 (Name):       . 
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   (Phone Controllable):   (Yes)   (No). 
  (Control type):   “Instant Shutdown”; Safe 

Reboot”; ”Safe Shutdown” 
   (Power off Delay):   

    (   0  9999) 
   (Power Resume Delay):   

    (   0  9999) 
 

 
.39  

 
 40.    NetSwitch 
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 NetSwitch (NetSwitch Status) 

   NetAgent BT-       
.     RPM-    

 .       
  . 

 
.41  NetSwitch 

 
 

 NetSwitch (NetSwitch Action) 
     . NetSwitch   

    ,      
.          (New).  

 
. 42.  NetSwitch 
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2.2.9 WEB/Telnet 
         

NetAgent.  

  (User Account) 
  (User Name) 

      web-  NetAgent.   
 8 .       web-  

NetAgent  - .  
 (Password) 

     web-  NetAgent.    
  web-  NetAgent  - . 

 (Permission) 
        -  

 (Read)     (Read/Write).  
IP-   (IP Filter) 

      IP- . 
     web-  NetAgent    

 IP- .     NetAgent   IP- , 
 *.*.*.* 

 RADIUS  (RADIUS Server Settings) 
    - . , 

   - . 

  NetAgent BT CT DT   NetAgent 9   BX CX DX. 

 RADIUS    Web/Telnet (Enable RADIUS in 
Web/Telnet login) 

   (Yes)   (No) 
  RADIUS (RADIUS Server Address) 

  IP-  - . 
  (Authentication Port) 

     UDP. 
   (Shared Key) 

     - . 
  (Connection Timeout) 
      . 

 (Connection Retry) 
     . 

     SSL (SSL Public Key 
Information) 

   SSL  . 
  NetAgent BT CT DT   NetAgent 9 ,  BX CX DX. 

   SSL (SSL Certificate Information) 
   SSL- .      

   web-  NetAgent      
 SSL   http://  .  

(     https ,  443  . . .19) 
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.43 WEB/Telnet 

 
.44 NetAgent 9 SSL 
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.45 NetAgent 9 Radius 

 
2.2.10   (System Time) 

       NetAgent.  
   2      . 

  (System Time) 
    (Time Between Automatic 

Updates) 
      .  

 
  (Time Server) 

    (Time Server)  
 NetAgent.       30 

 .       
(Edit) ,       ,  .  

  (    GMT) (Time Zone)  
         . 

    (Using Daylight Saving Time) 
  (Yes)   (No) 

  ( / /  : : ) (System Time) 
        NetAgent. 

    / /  : : .  

  (Auto Restart) 
      (Auto Restart System 

for Every n Minute) 
         

 .    0 ( ).   
 1  9999  ( ,  1   166,65 )   1  9999 
 (  1   416,6 ). 

    30  (Manual Restart System After 30 
Seconds) 

      . NetAgent  
  30 . 
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Backup Time 
         

   USB - .      
NetAgent BX   USB -   FAT/FAT32. 
 
Time Between Log Backup 

      . 
 
 

 
.46   

 
 
 
 

 
.47   NetAgent 9 
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2.2.11 NetFeeler II (    NetAgent II ) 

        
 NetFeeler II.  

NetFeeler II 
  (Critical UnderRun) 

        
 . NetFeeler II   ,   

      .  
  (Critical OverRun) 

       
  . NetFeeler II   , 

        
. 

  (Security Label) 
 NetFeeler II    7  .   

    .  

 
.48 NetFeeler II 

2.2.12  (Language) 
       NetAgent.  

  (Interface Language) 
      web-  NetAgent.   

 web-  NetAgent    , 
    ,      

web- .        
. 

:     cookies     
.  

 email (Email Preferences) 
          

.  
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.49   

NetAgent CP  DP       
(firmware) - EAST  WEST 
East Firmware English Traditional Chinese Simplified Chinese Korean

Japanese Russian Thai 

West Firmware English German Portuguese Spanish French Italian Turkish
Russian 

 
NetAgent CT, DT  BT   : 

English Traditional Chinese Simplified Chinese Korean Japanese Russian Thai, 

German Portuguese Spanish French Italian Turkish Russian Polish 

 
NetAgent 9 CX, DX  BX   : 

English Traditional Chinese Simplified Chinese Korean Japanese Russian Thai, 

German Portuguese Spanish French Italian Turkish Russian Polish 
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2.3  (Log Information) 
:  

2.3.1   (Event Log) 
2.3.2 SMS 
2.3.3   (Data Log) 
2.3.4    (Save Data Log) 

NetAgent      

 
 

  
(DP,CP) 

 
(DT,CT,CX,DX) 

 
(BT,BX) 

 
 100  1000  1000  

 SMS --- --- 1000  

  500  5000  5000  

 
.50 NetAgent      

 

 

2.3.1   (Event Log) 
       .  

    ,  /    
 .    ,   

. 
/  (Date/Time) 

    ( / / )   ( : : )  
 .  

 (Event) 
    . 

 (Save) 
        . 



58 

 
.51   
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2.3.2 SMS 
        .  
      , /  

       .   
    . 

 

 
.52    
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2.3.3   (Data Log) 
       .  

 :  /  
/ /  /  /  

 .       
.      CSV   

  «    (Save Data Log)». 
/  (Date/Time) 

       ( / / )   
( / / )    .   

     /  /  /  
  (Configuration/ UPS configuration/ UPS recorded/UPS data Log/).  

  (Input Volt.) 
        ( ).  

  (Output Volt.) 
        ( ).  

 (Freq. (Hz)) 
        ( ). 

 (Load) 
         (   %  

). 
 (Capacity) 

         (   
%  ).  

 (Temp.) 
        (  ). 

   (Env. Temp.) 
          

NetFeeler II. 
 (Env. Humidity) 

         NetFeeler 
II. 
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.53   
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2.3.3    (Save Data Log) 
        – , 

,  ,  ,   . .   
    . 

 
.54    
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2.4  (Help) 
:  

2.4.1   NetAgent (Search NetAgent) 
2.4.2    (Serial Port Debug) 
2.4.3  (Help) 
2.4.4  (About) 

 
2.4.1  NetAgent (Search NetAgent) 

    NetAgent,    
,    , - ,    ,  

IP- .   web-       
 . 

 
.55    NetAgent    

 (Refresh) 
          
 NetAgent   . 

 
2.4.2    (Serial Port Debug) 

      
 NetAgent     . 

 
   (Port Information) 

      NetAgent  
.    :  , , 

( ),  ,    . 
   : ASCII   

(Hexadecimal). 
        

  . 
  (Sent Information) 

        
. 

 
  (Received Information) 

    NetAgent  . 
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.56    

 
2.4.3  (Help) 

      NetAgent. 
2.4.4  (About) 
    (About) 

  /      Netagent. 
/   (Save/Restore Settings) 

  (Save)      
.         

YYYY_MMDD_####.cfg.    . 
   (Restore previous 

configuration) 
       *.cfg , 

   .   (Browse)   
 ,      (Restore). 

 
   (Reset to factory default) 

        . 
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  Firmware (Firmware Update Setting) 

   ftp-  ftp.icv99.com    
  .      (Update Now), 

NetAgent   ftp-       
. 

 
  (Auto Update) 

         
    ftp    . 

 
 Firmware (Firmware Update) 

         
http://www.megatec.com.tw/Download.htm#NetAgent    

.         
    ( ,   

POWERCOM     www.pcm.ru)  
    

 
.57   NetAgent 
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 6. Telnet (  ) 

1.  
NetAgent        

 .       
  ,     NetAgent  

   . 
     Telnet. 

2. Telnet Configuration 
   « »   Windows,  

« »   IP-  NetAgent. 

 
.58    Telnet 

     : 

 
.59  Telnet 

   , ,       
   Telnet.        

, ,     . 

 
.60 Telnet:      
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     : 

 
.61  NetAgent Telnet 

1. Set IP Address (  IP- ). 
     IP- ,     . 

2. Set SNMP MIB System (  MIB-  SNMP). 
       MIB- .   

3. Set SNMP Access Control (    SNMP). 
    IP-  ,   

,  . 

:  ‘Set SNMP Access Control’    SNMP Network 
Manager. 

4. Set SNMP Trap Notification (   trap- ). 
       trap-   

NetAgent,  IP-        .   

:  ‘Set SNMP Trap Receiver’    SNMP Network 
Manager. 

5. Set UPS Properties (   ). 
      ,     
 . 

6. Set UPS Devices Connected (    ). 
         . 

7. Set System Time & Time Server (   ). 
     ,     .  

8. Set Web and Telnet User Account (   ). 
     .   

9. Set E-mail (   ). 
        

      . 
a. Reset Configuration to Default (    ). 

      . 
b. Save & Reboot (   ). 

  ,   ,   
,   NetAgent. 

0. Exit Without Saving (   ). 
    . 
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3.  Telnet 
   PuTTY   SSH Telnet 
  NetAgent 9.  

     NetAgent 9  CX, DX  BX (   
19    SSH-  22). 

    SSH Telnet 
  IP-  NetAgent 9     
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 7. ClientMate –    
 Windows 

 ClientMate     NetAgent.   
     NetAgent,   

       . 
   NetAgent    ClientMate  
 Windows-     .  ClientMate 

  NetAgent    ,   
        

   . ,   
     . 

1.  ClientMate 
  -  NetAgent Utility    -   

   ClientMate. 
         
‘ClientMate’. 

 
.62   ClientMate 

  “ClientMate”       ClientMate. 
 

2.   ClientMate 
,     ClientMate  . 

       
 ,        

    . 
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2.1 Configuration ( )  
   NetAgent      
    ClientMate    

        
.      . 

 

.63  ClientMate 

 
 General (  ) 

i. Host Connection (    ) 
     ClientMate  NetAgent; 

NetAgent 9  UPSilon / RUPS 2000.  
SNMP V1 /V2       NetAgent  
NetAgent 9  
SNMP V3      NetAgent 9.   

 SNMP V3        
ClientMate.         

     . 
UPSilon / RUPS      UPSilon  RUPS  

 IP-  .  
ii.   Host (  ) 

  “Query”        
.         , 

,  IP-    .   Connect Query  
    : 

(N):   NetAgent 
(S):   UPSilon2000  RUPS2000 
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iii. SNMP Port and Community Name (SNMP-   ,  
 NetAgent) 

     SNMP-      
 NetAgent. SNMP-    161. 

iv. Broadcast Warning Messages (   
,     ) 

       
 (      WinNT, 

Win2000  XP). 

v.  Configuration Password (   )    
          

ClientMate.       ClientMate.  

 

 Power Failure (    ) 

vi. Use Windows ACPI Interface (  ACPI-  
Windows) 

     ACPI  

vii. Shutdown Windows (   Windows) 
         

Windows   . 

viii. When AC failed, commence computer shutdown sequence in xx Min 
(       

   ) 
        

   . 

ix. When Battery Low, commence computer shutdown sequence in xx 
Min. (       

    ) 
        

    . 

x. When Battery capacity reaches to X % (    
  %) 

   ,     
 __%. 

xi. Auto save application files (   ) 
      . 

xii. Run Application before shutdown computer (  
    ) 

      . 

xiii. Turn Off UPS (  ,   NetAgent) 
      . 
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 Scheduled Shutdown (    ) 

xiv. Shutdown Windows (   Windows) 
         Windows. 

xv. Notify Scheduled shutdown before xx Min. (   
    ) 

      . 

xvi. Auto save application files (   ) 
      . 

xvii. Run Application before shutdown computer (  
    ) 

     . 
 

 

.64  ClientMate 

2.2 Closed Files (  ) 
    ,     
  .    “Auto save 

application files (   )”     
      . 
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.65 ClientMate:   

 

2.3 About (  ) 
          

ClientMate,     . 

 
.66 ClientMate:   

2.4 Event log (   ) 
          

     . 

 
.67 ClientMate:   
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2.5 IP address of connection (IP-  ) 
  

 

  NetAgent   IP 192.168.0.162 

 

   NetAgent.  

   
 

2.6 AC power status (  ) 
  

 

     
NetAgent  . 

 

     
NetAgent . 

   
 

2.7 Battery Status (  ) 
  

 

  NetAgent   
 . 

 

  NetAgent   
 . 
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2.8 Status History (  ) 
   ClientMate     

           :  
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 8. SNMPView –     
Windows 
   

1.   
SNMPView -       

  ,    .  
 , SNMPView     

     .  
       

   ,  ,  
   , /      

 . 
 

  SNMPView: 
       . 
          
NetAgent II  NetAgent Mini    . 
     1000 . 
  ,       

  ( / ,   . .) 
      RS-232 (1  3 

)     « » . 
         . 
    MegaTec SNMP Agent  SNMP . 
       . 
     . 

2.   
 LAN/WAN     TCP/IP 
    RS-232  « »  
  SNMP Agent   SNMP-  
 Microsoft Windows 95, 98, NT, 2000, XP, Me, 2003,2008,Vista,7 
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3.   SNMPView 
    NetAgent    -   

   SNMPView. 
         NetAgent. 
    SNMPView  “NetAgent”  

“SNMPView”  “SNMPView for Windows”. 
 

 

Lorem ipsum
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4.  SNMPView 
   SNMPView     

  . ,    ,  
 ,    SNMPView. 
 : Admin 

: <   > (   <Enter>) 
   SNMPView       

.       
,       ,  , 

  ,     
    . 

 
 

 
    

 
     

 
,    
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5.   SNMPView 
  SNMPView      

         
 . 

       : 

 

Enumerate :   SNMP- ,   
       

Add UPS :      
Delete UPS :      
Group :     
Settings :    ,     

        
Monitor :    ,      

   
View :   :  ,    

    
Event Log :         
Data Log: :         
Options :    SNMP,   

trap-   SNMP-   
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       . 
    

 5.1.1 Enumerate 
 5.1.2 Add Group 
 5.1.3 Add UPS 
 5.1.4 Delete  
 5.1.5 Browse Device 
 5.1.6 Export Configurations 

5.1.7 Import Configuration 
 5.1.8 Open archive Event Log 
 5.1.9 Open archive Data Log 

5.1 Device(D) 

 5.1.10 Quit 

5.2 View(S) 
 5.2.1 Large Icons 
 5.2.2 Small Icons 
 5.2.3 Details 
 5.2.4 Map Background 
 5.3.1 UPS Settings 
 5.3.2 UPS Monitor 5.3 Tools(P) 
 5.3.3 SNMP Management 

5.4 System(S) 
 5.4.1 Event Log 
 5.4.2 Data Log 
 5.4.3 SNMP Option 

5.5 User(U)  5.5.1 Change Password 
 5.5.2 Account Management 
 5.6.1 Help 5.6 Help(H) 
 5.6.2 About 
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5.1 ENUMERATE (D) 
 

SNMPView  
  

“Enumerate”,  
 SNMPView 

  
 NetAgent  

   
   

  . 

 
5.1.1 Enumerate ( ) 

     SNMPView    NetAgent  
        . 

5.1.2 Add Group (  ) 
  
  

   
NetAgent   

. 

5.1.3 Add UPS (  ) 
 “Add UPS”  

 IP-   
.  

   
   

. 
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5.1.4  Delete UPS (  ) 

 ,        
     ,  Delete    
 Delete   .   

  “Shift”    NetAgent  

 
 
5.1.5 Browse Device (  ) 

   web-  NetAgent    . 

5.1.6 Export Configuration (  ) 
    NetAgent  

 



83 

5.1.7 Import  Configuration (  ) 
      NetAgent 
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5.1.8 Open archive Event Log (    ) 
  “SnmpElog.dat”, SNMPView     
  NetAgent :  

 
  “SnmpElog.dat”      

 : 
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5.1.9 Open archive Data Log  (    ) 
  “SnmpDlog.dat” SNMPView     
  NetAgent :  

 
  “SnmpDlog.dat”      

 : 

 
 
5.1.10 Quit ( ) 

   SNMPView 
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5.2 View(S) ( ) 
     NetAgent .  

5.2.1 Large Icons (  ) 
       IP-   

. 

 

5.2.2 Small Icons (  ) 
       IP- , , 

  . .  
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5.2.3 Details (  ) 

   NetAgent    
IP- , ,  ,  , 

,  ,    . . 

5.2.4 Map Background (  ) 
          

   Change Map,    
 (JPG)      NetAgent     

 . 
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5.3 Tools(P) ( ) 

 NetAgent         

5.3.1 UPS Settings (  ) 

General ( ) 
     ,   , 

  trap-   . . 
 

Email (  ) 
       

 Sender Display name  ,   . 
 Sender email address: ,     

. 
 SMTP server address:   SMTP- , IP-    

. 
 Server requires authentication:   Setting,   

    .    
 Notified Email Address:   Add     

   . 
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SMS Notification (   ) 
      

 
 
 
 
Trap List (   trap- )  

   trap-       
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UPS Loading (  ) 
       ,  

  NetAgent .        
  . 
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5.3.2 UPS Monitor (  ) 

 NetAgent     .    
         . 

Meter ( ) 
   

NetAgent    
,  
, , 

   . .  
 . 

 

Digital ( )  

   
NetAgent    

,  
, , 

   . .  
 . 

 

Details ( ) 
   

NetAgent   IP- , 
,  

,   
  

. 
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Event Log (   
) 

  
   ,  

   . 

 

Control ( ) 

 Turn Off UPS: 
  

  
 Reboot UPS:  

   12 
    

1   
 LED:   

 (   
  ) 

 Cancel Shutdown: 
  
  (  

   
) 

 Simulate AC Fail:  
    
 

 UPS Sleep:   
   

 Economize UPS Battery: 
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 ,        
“Execute” 

:       
  

Test Control (  ) 
 UPS Self Test:    
 UPS Calibration Test:     

Turn-Off Parameters (  ) 
 Turn-Off Delay:       

  
 Sleep Time:        

Test Period (  ) 
 Unknown:    
 Two weeks:     2  
 Weekly:      
 Disable:     
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5.3.3 UPS Management (  ) 

  
 

 SNMP  
NetAgent  
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5.4 System(S) ( ) 

   ,      

5.4.1 Event Log (  ) 
  

   
   

   
   

NetAgent  

 

5.4.2 Data Log (  ) 
 

 
, 

 
, 

,  
  . .  

 NetAgent  
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5.4.3 SNMP Option (  SNMP) 

  
  

NetAgent  
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5.5 User(U) ( ) 

    NetAgent      8 
 . 

5.5.1 Change Password (  ) 
    

  
 

 

5.5.2 User Management (  ) 
   
,  

, 
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5.6 Help(H) ( ) 

   SNMPView    

5.6.1 HTML Help (  ) 
 
  

 
SNMPView. 

5.6.2 About (  ) 
 

  
SNMPView, 

  
   

  
 
 

. 
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 A –    
NetAgent 
 
NetAgent       

   
 
1.  firmware upgrade   About web-  NetAgent,   

   Megatec     
 .  ,    

  Download Firmware   Netility. 
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2.    FTP-  (   
BK,CK,DK,BP,CP,DP    2.35  ) 

 FTP -        
     NetAgent. , 

 ,     .  
     FTP   

   . 
:      NetAgent  IP-  

192.168.50.179, ,    : 
(1)  Windows,   ftp 192.168.50.179   “ ”  “ ” 

  
(2)         . , 

   “admin”  ,     Netility.  
    , , ,    :  

 “admin”     ,    “Enter”. 
-         230 OK ,   

 .  
-          530 Not 
Logged in ,    . 

 
(3)    : 

-1s:           
 .      NrtAgent   

IP- . 
-put<client’s file route>:         

 .         
    NetAgent. 

-quit:           
 FTP. 

:          
 NetAgent (c:\ work\netagent\prjs\nag\2.32.DK520.bin)    NetAgent 

 IP-  192.168.50.179 
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3.  web-    (    
BK,CK,DK,BP,CP,DP) 

     web-  IP- ,    NetAgent,  
 .        

         . 
   : 

(1) ftp://admin:password@192.168.50.179 
 ,        Netility. 

     ,       NetAgent  
 : 
 : admin 

 : (ftp://admin:@192.168.50.179) 
 

(2) ftp://192.168.50.179/,        
 .    “Enter Identity (  )”     

  .     admin  ,   
 . 

 
 

     ,    .  
         

. 
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 B – 3-  NetAgent II  -  
 

  BP506  -   
1: 

A GSM-                

B   GSM-  

C NetAgent BP506  

D  GSM-  

E  RS232 - RJ45  
 
 
 
 
 
 
2    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3   GSM-   SIM-  
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4             
   ISP.  

      , ,    
   .   , ,   

      SIM- . 
     (    8 ) ,  

 .
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  BP506: 
.   Modem ( )    

2. Modem communication Type   SMS 

3. SMS Communication   GPRS 
4.  PIN-   SIM-  (     ) 
5.   Apply ( )  
 
 
 
 
 
 
 
 
 
 
 
 
 

5:   Modem status (  )   
web-  BP506        
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 -  BP506  
1.   SMS    
2.  Local Modem 
3.      BP506 (   -   

) 
4.     
5.         
6.   Apply ( ) 
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 C – -   -  
 GPRS-  

1.  SIM-  
 
 
 
 
 
 
 
 
2.     GPRS- ,     COM-  
1                            2                              3 
 
 
 
 
 
 
 
 
 

,       GPRS- . 
 
 

   SMS-  

       

1                                       
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2          
 
 
 
 
 
 
 
3       SMS-     

 

                                            
 

    SMS-   
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3  -  NetAgent   
1.    SMS    web-  NetAgent 

  2.  IP-  SMS-  
  Service Port NetAgent  SMS-       

  Service account      SMS (  
   ) 

  Service password     SMS (   
  ) 

    SMS,    YES ( )  NO ( ) 
 
  3.     SMS    
  4.        
  5.   Apply ( ) 
 
 

 
 


